
Premum Service 
Contracts 
Medium Duty
Safeguard Your Investment and    
Focus on Your Business.

Mack Premium Service Contracts
Providing peace of mind, allowing you 
to focus on your business.
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Peace of mind at 
your fingertips

Includes Everything 
You Expect

Protect your valuable investment  with 
certified technicians performing service 
using OEM-approved parts and premium 
lubricants for maximum reliability and 
performance.

Let us take care of your trucks so you 
can focus on your business. 
We proactively monitor your trucks     
performance and schedule maintenance 
at a time that works best for you.

Over 400 locations ready to service your 
trucks anytime, anywhere to keep your 
trucks on the road.

ENGINE
Engine Oil and Filter              
Replacement with Oil 
Analysis

Fuel Filter Replacement

Engine Air Filter Replacement

Belt and Tensioners

TRANSMISSION & 
AXLES
Allison
Transmission Fluid and 
Filter Replacement

CHASSIS
Chassis Lubrication

Air Dryer Coalescing  
Cartridge Replacement

Fuel Tank Ventilation 
Filter Replacement

Plus So Much More
(Not typically completed by a third party)

ENGINE
Multi-Point Inspection

Long Life Coolant Replacement

Valve and Injector Adjustment

AFTER TREATMENT
DPF Cleaning

DEF Pump Filter Replacement              
and Tank Filter Neck Cleaning

DEF Tank Flush

AXLES
Rear Axle Oil Replacement

CHASSIS
Power Steering Fluid and  
Filter Replacement

* Based on availability from local Mack dealer

OPTIONAL         
ADD-ONS 
Annual DOT 
Inspection

BIT Inspection

Alignment Check 

Cabin Air Filter

Truck Wash*

Pick-up and Delivery*

Repair and 
Maintenance
On-site*
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How do optimized 
service schedules 
save you money?

Premium Service 
Contracts Include:

Strategically combine shop visits for               
maintenance, repairs, and inspections to mini-
mize downtime.

Did you know?

Over-maintaining your truck could be costing you up 
to 35% more in service costs.

Trucks with proper maintenance and documentation 
can achieve up to 5% higher residual value.

Trucks with up-to-date software experience a 22% 
reduction in unplanned downtime.

Your maintenance intervals can be customized to fit 
your business needs, helping you avoid pulling your 
truck out of operation when it’s needed the most.

Control your maintenance 
costs with a fixed monthly 
payment

Let us save you 
time and hassle

By managing your maintenance 
we provide

•	 Trained Technicians
•	 OEM-approved parts
•	 State of the Art Facilities
•	 Fleet Management

Allow us to handle the maintenance 
on your truck so you can focus on 
your business. Contact your Mack 
dealer today for a quote or more 
information.

Dedicated Fleet Manager
providing premium, 
personalized service

Optimized Service Plan
tailored to your truck’s needs

Uptime Services
for 24/7 assistance

Predictable, Fixed 
Monthly Payment

for easy budgeting

Total Peace of Mind
knowing your truck is 
always road-ready

Save up to  

4 DAYS  
of planned downtime

Up to  

38%  
improved uptime


